
Question:  Where are you from originally and 
where do you live now?
 
Chris: A mixed farm outside a very small town 
in southern Manitoba. Now on an acreage 20 
minutes outside of Winnipeg.

Question: Can you describe your academic back-
ground and early work years and how it prepared 
you for your current role?

Chris: I have a degree in agriculture with an 
ag econ major.  My early work experience was first 
and foremost growing up working on a farm. After 
university, I managed a wholesale fertilizer 
terminal and then went to Polywest for 20 years.  
There I had a chance to do sales locally and abroad, 
managed operations and purchasing, managed 
manufacturing, and ultimately looked after 
company assets and did product development.  
All of that has given me the experience needed 
to manage all aspects of The Handler…from farm 
applications, to marketing, to procurement, to 
manufacturing, and development.

Question: How did you first get involved with 
The Handler and when did you see a need for this 
product?

Chris: My first involvement with The Handler was 
in 1998 when I actually helped develop a 
competitive inductor model. I knew from my farm 
experience that there was a definite need to 
improve how sprayers were filled.  In those days it 
was primarily about doing it quicker, but it wasn’t 

hard to see that The Handler’s improved safety and 
efficiency were growing priorities for many farmers.

Question: What do you see as the true differentiator 
that sets The Handler apart from all its 
competitors?

Chris: We are the original and we have the most 
experience. Every feature we’ve brought to The 
Handler has come as a result of market demands.

We’ve never once included something just because 
a competitor was doing it.

Question: What do you like best about your job? 

Chris: I’ve had the good fortune to see all manner 
of farming, all around the world.  It’s remarkable 
how much farmers have in common regardless 
of where they are in the world, what they are 
growing, or what they are spraying with.

Question: What do you hear farmers say to you 
about your product after they have purchased it?

Chris: “I wish I’d bought it long ago.”  My favorite 
comment of all time was a farmer who said “If 
someone stole my Handler,  I’d have another one 
before noon.”

Question: How important are relationships in your 
business?

Chris: Absolutely critical.  Confidence in a supplier 
is key in the agricultural industry and that takes a 
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relationship and time. This is especially important 
since we sell Handlers  all over the world — you 
can’t just drop in for coffee.  Developing good, 
transparent, and honest relationships with clients 
all over is  key to maintaining and growing those 
businesses.

Question: How would you summarize the current 
company culture?

Chris: We are a very stable and growing company
with a very “can do” attitude.  Problems are 
tackled rather than avoided.

Question: What frustrates you the most in your 
business?

Chris: Twitter.

Question: What are the next steps and future 
plans for The Handler?

Chris: We continually seek new markets globally 
as well as domestically.  Distribution is key to a 
product that is used seasonally and we are 
expanding that network to ensure availability in 
peak season.  There’s also a couple “game 
changer” products in development that I can’t 
divulge yet…we’re in prototype stage though!
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Question: What 3 words best describe you?

Chris: Work then play.

Question: What is your personal motto, if you 
have one?

Chris: The mark of a person is not what they do for 
a living, but rather their attitude towards it.

Question: What are 3 things that make you most 
happy?

Chris: Trips with my wife, time spent hunting,

time on my motorcycles.

Question: What is a “perfect day” to you?

Chris: I’ve got a lot of those.  None of them are 
windy.

Question: What do you consider your biggest 
accomplishment in life?

Chris: My 3 grown kids

Question: What is your biggest regret in life?

Chris: It never worked out for me to be a 
motorcycle road racer. Even a short stint would 
have done it.

Question:  What is your favorite trip you have 
taken?

Chris: My wife accompanied me on a work trip 
that had us through rural New Zealand, rural 
Australia, and then a very urban Hong Kong on 
the way home.
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Question: What is the quality you admire most in 
people?

Chris: That ability to fit into a day more than seems 
possible.

Question: What is the trait you most deplore in 
others?

Chris: Laziness

Question: What makes you laugh the most?

Chris: Satire.

Question: What are 2 books you would recommend 
that helped you in your entrepreneurial endeavors?

Chris: “All I Need To Know About Manufacturing 
I Learned In Joe’s Garage” by Bill Miller and 
Ayn Rand’s “Atlas Shrugged”

Question: What are your top 3 movies of all time?

Chris: The Blues Brothers, Monty Python & The 
Holy Grail, and The Shawshank Redemption

Question: What 3 bands are on your playlist 
consistently?

Chris:  ZZ Top, Lynyrd Skynyrd, Led Zeppelin

Question: What is your dream job?

Chris:  Got it, really.   #2…gunsmith.

Question: Where would you like to live if you could 
live anywhere in the world?

Chris:  New Zealand’s south island

Question: What word or phrase do you most use 
(or overuse)?

Chris:  “eh”…I am Canadian.
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